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Your Account 
Is NOW At

Your Fingertips!
Mobile App available 

for smart devices
such as iPhones, iPads 

and Androids.
• Access your account

• Make payments
•Review Pay history
• Review current bills
• Display electric use

• Set up alerts and reminders

By Phone
Dial (843) 369-2211 and listen
carefully to the menu options for
access to your account or to pay by
credit card. All transactions are
processed through Southeastern
Data Cooperative. Transaction fees
will apply. 

By Mail
Please mail your check or money
order (include your payment stub) to:
Horry Electric Cooperative, Inc.
PO Box 119
Conway, SC 29528-0119

My Energy Online
You’ll need your account number
and password to log into the system
to view your account and make a
payment online. All My Energy
Online transactions are processed
through Southeastern Data
Cooperative. Transaction fees will
apply. Payments made online
through financial institutions are also
accepted; however, please be aware
these payments do not post
immediately.

In Person
You can pay with cash, a personal
check, money order or cashier’s
check at our two co-op offices:
• 2774 Cultra Road, Conway
• 5889 Hwy. 707, 
Myrtle Beach (Socastee)

You can also pay at pay stations
located at ABB, CNB and HCSB. 
(Find a local pay station in the blue box.)

By Bank Draft
Bank Draft is the
easiest, most 
convenient—and
least expensive!—way to
pay your HEC bill. You’ll still get
monthly statements showing
kilowatt-hour use and the amount
due, but you won’t have to write
and mail a check or bring it to the
office. Instead, we’ll draft your
checking or savings account for the
amount due on the date indicated
on your bill. Sign-up forms and 
additional details are available at
HEC offices and online at
HorryElectric.com/ BankDraft. 

HEC Convenient Payment Options:

HEC Local Pay Stations:

• 2651 Church St.,
Conway
• 500 Main St., Conway
• 71 Cloverleaf Drive,
Longs
• 302 Hwy. 701 North,
Loris
• 4230 E. Main St., Loris
• 1799 Hwy. 17 N., 
North Myrtle Beach
• 617 8th Ave., Aynor
ABB banking hours are
8:30 a.m.–5 p.m. 
Monday–Thursday and
8:30 a.m.–5:30 p.m. Friday.

• 2605 Hwy. 501 E., Aynor
• 1360 Hwy. 501, Conway
(Red Hill)
• 2380 Hwy. 9 E., Longs
(intersection of Hwy. 9
and 57/Little River)
• 110 Hwy. 17 N., 
North  Myrtle Beach
• 2810 Church St.,
Conway (West Conway)
• 9726 Hwy. 17 N., 
Myrtle  Beach (Northside)
• 1353 21st Avenue N.,
Myrtle Beach

CNB banking hours are
8:30 a.m.–5 p.m. 
Monday–Thursday and
8:30 a.m.– 6 p.m. Friday.

• 5009 Broad Street, Loris
• 5264 Highway 9, 
Green Sea
• 3187 Highway 9 East,
Little River
• 4600 Highway 17 Bypass
South, Myrtle Beach
• 273 Carolina Forest
Blvd, Myrtle Beach
• 1300 Second Avenue,
Conway

HCSB banking hours are
Lobby: Monday–Friday 
9 a.m.–5 p.m. 
Drive-thru: 
Monday–Friday 
8:30 a.m.– 5 p.m.

Receive up to a              rebate when you 
install a new electric water heater*.

For details, visit www.horryelectric.com or call 843-369-2211

Receive up to a              rebate when you 
install a new electric water heater*.

*Water heater must meet minimum efficiency standards.

It’s easy!
Members of Horry Electric Cooperative who replace 
or install a new 50-gallon (minimum) electric 
water heater will receive a $125 rebate.

Replace or install a new 80-gallon (minimum) 
electric water heater will receive a $250 rebate.

$250

www.horryelectric.com

It’s like a shower of money!It’s like a shower of money!

• Mark your calendars Horry Electric will be closed September 1 for Labor Day.
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Eye
on theStorm
Eye
on theStorm Be prepared this 

hurricane season!
Be prepared this 
hurricane season!

For more hurricane safety tips before, during and after the storm, visit http://www.ready.gov/hurricanes.
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During hurricane season, your electric cooperative shares the following tips to help you
and your family weather the storm:
During hurricane season, your electric cooperative shares the following tips to help you
and your family weather the storm:

Have an emergency supply kit handy.
The American Red Cross
(www.redcross.org) has a complete listing
of what to include (recommended food
supplies, insurance policies, etc.).
Keep phone numbers of evacuation
destinations handy, and have a road map
to show alternate routes if major roads
are closed or clogged.
Fill your gas tank and withdraw cash
from automatic teller machines before a
storm arrives. Gas pumps and ATMS do
not work if electricity is out.
Check if shrubs or trees need 
trimming or if weak limbs need cutting.
Be particularly careful when working near
power lines. Also, remove items near the
home that could become airborne.
Listen to local radio or TV stations
for up-to-date storm information.
Prepare to cover all windows of your
home. If shutters have not been installed,
use precut plywood. (Note that tape does
not prevent windows from breaking).
Find out about your community’s
hurricane response plan. Register 
family members with special medical needs
and make plans for your pets to be 
cared for.
Advise concerned family members
and friends about your preparations
and give them emergency contact 
information if available.
Be advised that standard 
homeowners insurance doesn’t cover
flooding. It’s important to have protection
from the floods associated with 
hurricanes, tropical storms, heavy rains and
other conditions that impact the U.S.
Plan to bring in all outdoor furniture,
decorations, garbage cans and anything
else that is not tied down.

Evacuate if you live in a mobile
home, temporary structure or 
high-rise building – such shelters are 
particularly hazardous during hurricane
force winds.
Be aware of the calm during the 
hurricane “eye.” Once the eye passes
over, winds blow from the opposite 
direction.
Avoid using the telephone during a
storm. Electric shock is possible through
phone lines (unless cordless). Also avoid
water sources (shower, sink and bathtub)
as lightning can enter a home through
plumbing.
Disconnect electronic equipment
such as TVs and computers to avoid 
electronic surges.
Stay clear of floodwaters. If you come
upon a flooded road—find an alternate
route. Drive only if necessary.
Stay close to the TV or radio for
information updates about the
storm. 
Evacuate if told to do so. If you are 
not told to evacuate, stay indoors and
away from windows.
Fill bathtubs and other large 
containers with water to ensure a 
safe water supply in the event you do 
not have access to it.
Stay inside – a small interior room, 
closet or hallway on the lowest level is 
the safest option. Lie on the floor under 
a table or another sturdy object.
Close all interior doors – secure and
brace external doors. Keep curtains and
blinds closed.
Find out how to keep food safe during
and after and emergency.
Avoid elevators.
If you live on the water secure or
move your boat if time permits.

If it is dark, use flashlights and not 
candles and leave on a single light to alert
you when electric service is restored. 
Minimize opening freezers and 
refrigerators. A fully loaded freezer can
keep food frozen 48 hours if it stays closed.
Stay clear of fallen utility lines and avoid
tree limbs and debris that could hide fallen
lines. The limbs can carry electricity, especially
when wet.
Disconnect appliances that may turn on
automatically when power is restored
(stoves, washers, dryers and air conditioners).
Also disconnect sensitive electronic 
equipment to avoid surges that can occur
when power is restored.
Report all outages and downed lines
immediately. Note that if your neighbor’s
power is restored and yours is still out, it
could be because of a blown fuse or tripped
circuit breaker.
Do not pile debris near utility poles
or other electric devices when cleaning up
outside.
Avoid drinking or preparing food with
tap water until you are sure it’s not 
contaminated.
Stay alert for extended rainfall even after
the hurricane or tropical storm has ended.
Keep listening to local radio or TV 
stations for instructions. If you are 
evacuated, only return home when local 
officials say it is safe.
Inspect your home for damage. Take 
pictures of damage, both of the building 
and its contents, for insurance purposes. 
If you have any doubts about safety, have 
your residence inspected by a qualified 
building inspector.
Watch your pets closely and keep them
under your direct control. Watch out for
wild  animals, especially poisonous snakes.
Use a stick to poke through debris.
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Portable generators can be a lifesaver after a natural disaster such as a hurricane.
For safety information on the use of portable and standby generators go to SafeElectricity.org.
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For Power Outages, call:
PowerTouch 1-843-369-2212


