
Dear Member:

As we’ve shared with members in the August and September editions of South Carolina Living
magazine, Horry Electric is converting to a new billing software.  We will go live with the new system
on October 1, 2013.  All Account numbers will change.

The conversion impacts all of our members.  We are taking extra care to directly notify members like
you who use resources outside our system to pay their electric bill.  In order to make sure payments
made after October 1, 2013 are credited to your account, you will need to personally notify your
payment resource and provide them with your new account number.

• Your current current current current current account number is valid until the end of the business day on Monday, September 30.

• Your newnewnewnewnew account number will go into effect at 8 a.m. on Tuesday, October 1.

All new account numbers will be included on the billing statements received by members in
October.  If you need your new account number before your statement arrives in October, please
visit us online at horryelectric.com or call us at 843-369-2211 after September 30 to obtain it.  You
will need your current account number in order to be able to look up your new account number.

Members who have multiple accounts need to make sure each account is updated.

We are trying to make the transition smooth for all members.  Please make a note of the October 1,
2013 conversion date.  Don’t forget to notify your payment resource so your payment will be applied
to your account.  Payments made without the new account number may take longer to process and
post to your account.

Sincerely,

Gail P. Morton
Consumer Service Supervisor

P.O. Box 119 Conway, SC            843-369-2211
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