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Horry Electric Cooperative, 
Inc. is a non-profit, member-
owned organization providing 
information and energy-
related services on a fair and 
equitable basis.

Co-opConnection

Cooperation among cooperatives 
Cooperation is root of success
cooPerAtIVeS AcroSS tHe United 
States are celebrating cooperative 
enterprise and the contributions 
cooperatives make to social and 
economic development this month. It 
will be a good chance to warm up for 
2012, which has been declared by the 
United Nations General Assembly as 
the International Year of Cooperatives.   

The sixth principle
All businesses that operate as co-ops 
are guided by seven key guidelines, 
or principles, including the Sixth 
Cooperative Principle, “Cooperation 
Among Cooperatives.” In short, 
electric co-ops collaborate with other 
co-ops to better serve our members 
and the communities in which we 
serve. This applies to virtually every 
aspect of our business including our  
legislative efforts; education and 
training; purchasing equipment and  
power; communications with members  
and nearly all of the programs and 
services we offer you, our members. 
By combining forces and working 
together, good things happen.

In bad times, too
When a crisis hits, electric 
cooperatives apply the very same 
principle to support one another. If a 
storm or other disaster hits one of our 
sister co-ops, we offer whatever help 
we can to ensure that service gets 
restored as quickly as possible. 

Just this past August, Hurricane 
Irene blew through here and headed 
up the coast. Minimal damage was 
caused to the Horry Electric system, 
but sister cooperatives didn’t fare 
so well. Northern Neck Electric 
Cooperative in Warsaw, Va., was left 
with 15,000 of their 18,000 members 
in the dark. As soon as our crews were 
sure everything in our service area 
was repaired, 11 of them loaded up 
and hit the road for Warsaw to lend a 
helping hand. 

The relief crew, which included 
Jeremy Ammons, Chris Grainger, 
William Lambert, Steve Johnson, Kelly 
Jordan, John Martin, Mitchell Benton, 
Kelly Dix, Matt Savage, Landon King 
and Carluss King, worked alongside 
crews from NNEC, as well as linemen 
from electric cooperatives in Kentucky, 
Florida, Illinois, Tennessee and 
Georgia until repairs were made and 
power was fully restored. We are very 
proud of them and are very proud to 
be a part of a network of cooperatives 
that provides assistance in a crisis. If 
we ever need help, our co-op ‘family’ 
will be there for us. 

Cooperation among cooperatives 
helps us in our pursuit of looking out for  
our members. It’s the root of our success. 

James P. “Pat” Howle
Executive Vice President and CEO

HEC	FILES

Jeremy Ammons, Chris Grainger, 
William Lambert, Steve Johnson, 

Kelly Jordan, John Martin, Mitchell 
Benton, Kelly Dix, Matt Savage, 

Landon King and Carluss King 
represented Horry Electric and 

worked alongside linemen from 
several other different states 

in a cooperative effort to help 
Northern Neck Electric Cooperative 

in Warsaw, Va.,  
make repairs and restore service 

after Hurricane Irene. 
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Horry News

HEC	FILES

tHe lISt of locAl buSIneSSeS 
participating in the Co-op  
Connections discount 
card program continues 
to grow! We hope you’ll 
take advantage of the deals 
being offered exclusively to 
members of Horry Electric 
and the other participating 
Touchstone Energy 
Cooperatives. 

 f North State Storage, 
located on Dick Pond 
Road in Myrtle Beach, 
is offering ½ OFF the 
first full month of rental! 
Refer a friend, relative 
or co-worker and receive 
a $50 referral fee on 
all new rentals. Their 
mission is to provide 
customers with self-
storage solutions that 
are convenient and cost-
effective. Call them at 
(843) 293-9400 or visit 
them at northstatestorage.
com for details.

 f Atlantic Heating & 
Cooling, Inc., located 
in North Myrtle Beach, 
is offering 15 percent 
OFF service calls. You 
can visit them online at 

atlanticheatingandcooling.
com or call them at (843) 
249-8596 for details. 
They’ve been serving the 
Carolinas since 1985 and 
provide 24-hour service. 

 f Bojangles of Conway, 
located on Church Street, 
is offering a FREE 32 
oz. iced tea with the 
purchase of a chicken 
dinner. Check them 
out online at bojangles.
com or give them a call 
at (843) 248-5481 for 
details. Their iced tea is 
called LEGENDARY for a 
reason!

 f Conway Feed & Garden 
Center, located on 
Main Street in Conway, 
is offering 10 percent 
OFF all regular-priced 
clothing, boots and most 
pet supplies to Co-op 
Connections cardholders. 
It does not include food 
and vaccines. They carry 
many different gift items! 
Visit them online at 
conwayfeedandgarden.
com or call them at (843) 
248-4344 for details.

 f Diet Center, located 

on Seaboard Street in 
Myrtle Beach, has been 
a recognized leader in 
the weight-loss industry 
for more than 35 years. 
They’re offering their 
3-Month STARTER 
Diet for $101 to Co-op 
Connections cardholders 
or $275 for their FULL 
diet program. For details, 
call them at (843) 839-
9572 or visit dietcenter.
com.

 fDr. Jen Orthodontics 
in Conway is offering 
a FREE new patient 
consultation to Co-op 
Connections cardholders. 
Dr. Jen has been creating 
beautiful smiles in the 
Conway, Carolina Forest, 
Aynor, Loris, Myrtle 
Beach and Marion areas 
since 2004. To schedule 
an appointment, call 
(843) 488-2535 or 
visit them online at 
drjenortho.com. 

 f RE/MAX Southern 
Lifestyles, located in 
Myrtle Beach, is offering 
Co-op Connections 
cardholders who are in 
the market to sell their 

home, a FREE 2-10 
Home Warranty during 
the listing period, which 
transfers to the buyer 
at closing for one year. 
For details, visit them 
online at DougProcter.
com or call them at (843) 
267-2702.

 f Santino’s Pizza and 
Subs, on Highway 905 
in Conway, is offering  
$1 OFF any regular- 
priced large 16-inch pizza!  
Just show them your  
Co-op Connections Card! 
For details, call them at 
(843) 365-1580.

 f Carolina Center for 
Cosmetic & Restorative 
Dentistry, located in 
Conway, is offering  
5 percent OFF the patient 
portion of total charges at 
the time of payment on 
restorative and cosmetic 
procedures or adjunctive 
products. This discount is 
NOT retroactive and NOT 
inclusive of other offers. 
For details, or to schedule 
an appointment, call 
(843) 248-3843 or visit  
them online at carolina 
cosmeticdental.com.

You’ll ‘fall’ for Co-op Connections 

Co-op Connections is your source for exceptional discount offers.

Lost your card? 
Just print a new one!
If you lose your Co-op Connections card, just 
log on to Connections.coop and click on 
‘Pharmacy Discount’ on the left. You’ll link to a 
page where you can type in your name, select 
Horry Electric Cooperative, then print a paper 
card that participating businesses and pharmacies will accept. 

Your Co-op Connections card is good for 10 to 60 percent discounts on 
prescription drugs at more than 60,000 national and regional pharmacy 
chain stores, including CVS, Walgreens, Walmart and Target. Check out the 
additional participating local businesses at horryelectric.com.





Horry Extra
Pay your electric bill on time, every time
—without writing a check!
tHe bAnk DrAft ProgrAm  from Horry 
Electric Cooperative makes it easier 
to pay your bill on time and to keep 
track of drafts. When you sign up 
for this program, Horry Electric will 
automatically draft your checking or 
savings account for the amount of your 
monthly electric bill. You’ll still receive 
monthly statements showing kilowatt-
hour usage and the amount due, but 
you won’t have to write a check.

The best part is that you won’t ever 

have to worry about your payment 
getting to Horry Electric on time. 
Your account will not be drafted 
until the actual due date indicated on 
your bill. If that date falls on a bank 
holiday, it will be drafted the following 
business day. As with writing a check, 
all you have to do is make sure there 
is adequate money in your account. 
Otherwise, it will be processed as a 
return check and additional charges 
will be applied.

City/State/ZIP:

Simplify your 
life! Just fill out and 
send us the form below. 
It may take a few days to process your 
request; so continue to pay your bill 
until ‘Bank Draft’ appears on it. After 
that, you’ll never have to remember to 
write a check to Horry Electric to pay 
your electric bill again! 

If you have any questions about Bank Draft, 
contact us at 369-2211.

I authorize my local electric cooperative to alert me regularly about developments in 
Washington, D.C., and other important cooperative news. 

I Want to KNOW.
Decisions being made in the nation’s capital will impact 
your electric bill in the future. Stay tuned to 
the latest news with email updates 
from your local electric 
cooperative 
manager.

Please Print

name:  ___________________________   account number:  __________________

email: _______________________________________________________________

Return this form 
with your next power bill 

and get connected TODAY.
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Horry Extra

by wAlter AllreAD

wItH tHe lArge American flag and sign 
outside the house, it’s clear that to 
Horry Electric Cooperative member 
Cecil Richardson, patriotism is more 
than a concept we celebrate once a 
year.

In fact, it was a cornerstone of 
the 71-year-old Richardson’s work 
career, a career spent designing and 
engineering electronics and mission 
systems on helicopters for the armed 
forces while at Sikorsky Aircraft in 
Stratford, Conn., IBM Federal Systems 
in Owego, N.Y., and eventually at 
Lockheed Martin Federal Systems 
when IBM sold this part of their 
business to Lockheed Martin Federal 
Systems at the same site in Owego. 

In recognition of his importance to 
the country in the field of helicopter 
mission systems design, upon his 
retirement in 2004 he received the 
helicopter industry’s highest honorary 
award, an Honorary Fellowship by 
the American Helicopter Society, the 
world’s largest technical profession 

An aviation pioneer 
HEC member spent career  
developing military helicopters
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Richardson, who knows a thing or two about 
things high-tech, talks with HEC’s Johnny Ammons 
about the co-op’s smart grid technology during 
Horry Electric’s 2011 Annual Meeting. 

society 
dedicated 
to vertical 
flight technology.

Speaking to his 
respected standing in 
the worldwide aviation 
community, Richardson’s 
nomination was endorsed by 
Lockheed Martin, Boeing, Northrup 
Grumman, Sikorsky, Bell Helicopter 
Textron and the U.S. military.

“Time and again, Cecil proved 
himself to be a technical leader of 
great vision and insight in the field 
of helicopter avionics and systems 
integration,” said Frank Meyer, 
president of IBM and Lockheed 
Martin Integration where Richardson 
worked from 1972 to 2004, in 
announcing the award. “His early work 
involving integrated avionics systems 
was truly revolutionary.”

From developing technology in 
the Vietnam War to rescue downed 
pilots to the War on Terror not just 
for the United States but also for 
friendly foreign governments when 

called upon, Richardson’s expertise 
has been sought worldwide, where he 
frequently delivered papers on the 
subject and aided native designers.

Richardson is most closely 
associated with Blackhawk helicopter 
variants, perhaps the world’s most 
utilitarian and durable helicopter. But 
besides his considerable innovations 
on that aircraft mission systems 
and cockpit design, Richardson also 
worked on Marine One, the helicopter 
that famously ferries the president 
to Air Force One and with the Air 
Force on stealth technology for Special 
Forces operations using Combat Talon 
2s C-130s.

“I’ve been to many beautiful places 
in my career, but working with Special 
Forces was one of the highlights of 
my entire career,” Richardson says. “I 
spent two weeks in Florida with those 
guys, and it was thrilling. The feelings 
those guys had for their jobs was 
phenomenal.

“The funniest part was that when 
they were telling us what their 
technical requirements were for the 
aircraft, the very top of their list was 

Cecil Richardson worked from 1972 to 2004 with 
Lockheed Martin Integration, designing and 
engineering helicopters for the armed forces. 
The company’s president called him a “leader of 
great vision and insight in the field of helicopter 
avionics and systems integration.”
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that they did not want the president 
to be able to call them during a 
mission. That was honestly their 
number one requirement!”

Among significant accomplish-
ments during Richardson’s 43-
year career involved pioneering 
anti-submarine and fleet defense 
technology for the U.S. Navy on the 
LAMPS program, and upgrading the 
existing weapons system on the Cobra 
attack helicopter with help from Bell 
Helicopter and Smiths industries. This 
updated system and cockpit upgrade 
was eventually adapted for the U.S. 
Army Blackhawk Boeing Vertol 

Richardson is most closely associated with 
the Blackhawk helicopter, perhaps the world’s 
most utilitarian and durable helicopter. Army 
Blackhawk helicopters from McEntire Joint 
National Guard Base, equipped with 780-gallon 
Bambi Buckets, helped fire crews with the South 
Carolina Forestry Commission contain the massive 
Hornet fire in July as well as the Barefoot Resort 
fire in 2009, above.
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 Members of Merit

Do you know a noteworthy HEC member?
Like Cecil Richardson, many Americans with noteworthy careers have chosen to retire in 
Horry Electric Cooperative’s service area. If you know of a retiree living in our area whose 
accomplishments are worth recognizing, write us at: Members of Merit, c/o Horry Electric 
Cooperative, P.O. Box 119, Conway SC 29528-0119 or email Penelope.Hinson@HorryElectric.com. 
Please include a daytime phone number. 

helicopters.
“It was an honor to serve,” 

Richardson says. “It really was.”
Richardson lives in Longs with his 

wife, Jeri. They have two children and 
two grandchildren. 

Statement of nondiscrimination
Horry Electric Cooperative, Inc. is 
the recipient of Federal financial 
assistance from the Rural Utilities 
Service, an agency of the U.S. 
Department of Agriculture, and 
is subject to the provisions of 
Title VI of the Civil Rights Act of 
1964, as amended, Section 504 of 
the Rehabilitation Act of 1973, as 
amended, the Age Discrimination 
Act of 1975, as amended, and the 
rules and regulations of the U.S. 
Department of Agriculture, which 
provide that no person in the 
United States on the basis of race, 
color, national origin, sex, religion, 
age, or disability shall be excluded 
from participation in, the admission 
or access to, denied benefits of, 
or otherwise be subjected to 
discrimination under any of this 
organization’s programs or activities. 

The person responsible for 
coordinating this organization’s 
nondiscrimination compliance efforts 
is Abigail Lewis, human resources 
coordinator. Any individual, or 
specific class of individuals, who feels 
that this organization has subjected 
them to discrimination may obtain 
further information about the 
statutes and regulations listed 
above from and/or file a written 
complaint with this organization; or 
write USDA, director, Office of Civil 
Rights, 1400 Independence Avenue, 
SW, Washington, DC 20250-9410; or 
call, toll free, (866) 632-9992 (voice). 
TDD users can contact USDA through 
local relay or the Federal relay 
at (800) 877-8399 (TDD) or (866) 
377-8642 (relay voice users). USDA is 
an equal opportunity provider and 
employer. Complaints must be filed 
within 180 days after the alleged 
discrimination. Confidentiality will be 
maintained to the extent possible.



How is your water 

heater doing ?

late to qualify for the program,” says Blackburn. Members 
who have installed a replacement water heater that meets 
the requirements of the program in the past 12 months 
might still be able to qualify you to participate!

Horry Electric Cooperative is always glad to help 
members explore ways to use energy more efficiently 
and get the most out of their 
energy dollars. “We created the 
water heater program to give 
participants a way to get plenty 
of hot water—efficiently and 
conveniently,” says Blackburn. 
“Offering and qualifying 
members for this program 
helps Horry Electric save money, 
and we’re happy to pass those 
savings on to participating 
members!”

To find out more, visit 
horryelectric.com and 
look for the H2O Select 
program under the myHome 
tab or call us at (843) 369-2211. 
When prompted, press 6 for energy 
information and marketing 
programs. 

?

tHe AVerAge lIfe  of a water heater is between 6 and 10 years. 
If your water heater has been around that long, it might 

be time to start thinking about replacing 
it. Before it kicks the bucket.

“If you’re a member of Horry 
Electric Cooperative and you’re ready 
to replace your existing water heater, 

you need to know about our H2O 
Select program,” says Eddy Blackburn, 
marketing analyst for the cooperative.   

“We’re offering rebates of $250 
for a minimum 80-gallon electric 

water heater or $125 for a minimum 
50-gallon electric water heater,” says 
Blackburn. “All you have to do is 

make sure the water heater meets 
the specifications of our program, 
sign the participation agreement 

and allow us to install 
a load management 
device on the unit.”

To make sure 
the process goes 

smoothly, members 
will need to make sure 

a 4-by-4-inch metal 
junction box is wired to the tank and verify that the upper 
and lower elements are not more than 4,500 watts.

“If your water heater has already kicked the bucket and 
you’ve replaced it with a new one, it still may not be too 
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